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Benefit from the Y Swim difference 

Q:  What is the Y’s qualification as a swim lesson provider? 

A:  Did you know?  The YMCA invented group swim lessons in 1909.  The Y is present in 10,000 

communities nationwide and serves more than 1 million youth in group swim lessons each year.  As the 

largest provider of swim lessons in the country, there is no one more qualified than the Y to ensure 

swimmers build confidence with every stroke.   

Q:  Why should I choose Y swim lessons? 

A:  Welcoming youth and adults of all ages and abilities, our swim program offers a clear progression 

track to monitor achievement, while every lesson emphasizes personal safety around water.  Whether 

you are just starting out or want to improve your stroke technique, each instructor tailors lessons to fit 

the needs of students in the class.  Plus, when you join McGaw Y swim lessons, you become a member 

of our Y family, where we have proudly carried out our non-profit mission in the Evanston area 

community since 1885.   

Q:  Who are the Y’s swim instructors? 

A:  Y Swim instructors are professional role models passionate about giving back their time and talent to 

our community.  Each instructor brings their own unique and extensive swim background and undergoes 

intensive training to provide the best, most impactful experience to McGaw Y swimmers.  Many Y Swim 

instructors were former participants or are current members themselves:  We are a tight-knit Y family! 

Q:  How do I experience more at the McGaw Y? 

A:  The McGaw Y serves more than 12,000 individuals in the greater Evanston community.  Our reach is 

far and wide from aquatics, fitness and sports to day camp and overnight camp, plus full-day childcare, 

after school programming and more.  Our community is comprised of members, participants, 

volunteers, donors, community partners and more.  Find your purpose.  Find your why.  Visit the YMCA 

front desk or schedule a tour online here to learn how we can serve your family’s health and fitness 

goals. 

Q: Why should my child participate in year-round swim lessons? 

A:  Along with convenience of registration and scheduling, year-round swim lessons support maximizing 

your swimmer’s potential.  Continuous lessons keep the psychomotor and cognitive muscles sharp and 

growing.  Like any athletic or academic practice, repetition and application are keys to success.  Plus, 

your child will look forward to seeing their classmates turned friends each week! 

 

 

 

https://themcgawymca.wufoo.com/forms/r1hqkg8b1fvk3g0/
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Joining the McGaw Y swim program 

Q:  How do I register for lessons? 

A:  We are here to help!  Registration is available during any of the Y’s operating hours either in-person 

or over the phone at 847-475-7400 ext. 220.  You may also register online 24/7 using these links for 

parent/child, preschool, school age and adult swim lesson programming.   

Q:  How does billing work? 

A:  For your convenience, registration is a one-time process, and your lessons will continue drafting 

monthly the 1st of each month using a debit card, credit card or checking account.  The member rate is 

based upon $17.50 per lesson, and the non-member rate is based upon $27.50 per lesson.  For accuracy 

and maximum value, lessons are prorated based upon the total dollar amount for the school year 

program.  For example, if you start after 10 of 40 lessons and there are 5 drafts remaining, you will be 

charged 75% of the program total, and this amount will be divided evenly over your first full month’s 

dues receipted at time of registration and the 5 remaining drafts.  

Q:  Is it best to register for lessons as a member or non-member? 

A:  We extend our best benefits and discounts to McGaw Y members.  To enjoy member savings, only 

the swimmer participant needs to be a member, although family memberships are our most popular 

option.  Members enjoy significant savings across all programs and facility benefits permitted by 

designated age and membership type.   

Q:  Do you offer financial assistance? 

A:  The Y strives to make programming affordable to all.  Thanks to generous community donors, we are 

able to extend financial assistance for swim lessons, between 10-50% off, for swim participants who are 

Y members.  Financial assistance is awarded on a sliding scale based upon total household income and 

household size.  Applying for financial assistance can be achieved on a quick and responsive timeline by 

applying online here or visiting the Y front desk during any operating hours and providing your most 

recent tax return for review. 

Q:  I am not sure which level to register my child.  What should I do?  

A:  Please utilize our simple swim lesson selector for ages 6 months-5 years or ages 6-13 to determine 

your swimmer’s level. 

Q:  My child will celebrate a birthday soon.  When can they “age up?” 

A:  If your swimmer will turn 3, 6 or 14 within two weeks of their first swim class, you may register for 

the next age group by visiting or calling the Y; otherwise, swimmers are evaluated every 8 weeks and 

will be able to move to the next age group on the evaluation date following their birthday.   

 

https://anc.apm.activecommunities.com/mcgawymca/activity/search?onlineSiteId=0&from_original_cui=true&ActivityCategoryID=52
https://anc.apm.activecommunities.com/mcgawymca/activity/search?onlineSiteId=0&activity_select_param=2&activity_category_ids=24&viewMode=list
https://anc.apm.activecommunities.com/mcgawymca/activity/search?onlineSiteId=0&activity_select_param=2&activity_category_ids=50&viewMode=list
https://anc.apm.activecommunities.com/mcgawymca/activity/search?onlineSiteId=0&activity_select_param=2&activity_category_ids=51&viewMode=list
https://themcgawymca.wufoo.com/forms/z1uxkb080ej5ebk/
https://www.mcgawymca.org/main/wp-content/uploads/2019/07/Swim_Lesson_Selector_2019_r4.pdf
https://www.mcgawymca.org/main/wp-content/uploads/2019/07/Swim_Lesson_Selector_2019_School.pdf
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Q:  Can my child “try out” a class before registering?   

A:  We excitedly welcome new swimmers all year long.  Do not be shy to jump right into a class!  For 

families seeking to confirm that Y Swim is the best fit for their swimmer(s), we offer free trial beginner 

swim classes on the last Sunday of each month at 9am for preschool (ages 3-5) and school age (ages 6-

13).  Register in advance here. 

Q:  The class I want is full.  Can I just register my child for another skill level? 

A:  With the safety and development of each swimmer top of mind, it is important that swimmers are 

registered at the appropriate level.  Please place your child on the waitlist, as this helps us to determine 

how we can best accommodate scheduling needs of our Y Swim community. 

 

 

Preparing for your first McGaw Y swim class 

Q:  Are swim diapers required for infants?  

A:  To maintain the safest and most enjoyable swim experience for all, children who are not potty 

trained must wear a rubber swim diaper.  Rubber swim diapers are available for purchase at the YMCA 

front desk for your convenience.   

Q:  Are swim caps and goggles required? 

A:  Swim caps are not required.  We do ask that your child’s hair is pulled back and secured by a hair tie 

for their smoothest participation.  Goggles are not needed for swimmers at beginner levels as water 

safety skills and confidence are developed.  We do strongly recommend goggles as your child progresses 

to more intermediate and advanced levels in our program. 

Q:  How do we check in to swim lessons? 

A:  McGaw is a robust community center where we have your convenience top of mind.  For quickest 

access to the pool area, please enter through the Maple Street doors on the East side of the building.  

Members enjoy free parking in the South lot, and convenient street parking is available for non-

members.  Your exit will be through these same doors.  Check in with McGaw’s friendly deck supervisor 

to be guided to your child’s class.  

Q:  Can I stay on the pool deck during my child’s swim lesson? 

A:  For safety reasons and to support the most undistracted experience for swimmers, we ask that you 

enjoy a bird’s eye view of your child’s swim lesson by watching from the balcony located above the pool. 

 

 

https://themcgawymca.wufoo.com/forms/mcgaw-ymca-free-trial-beginner-swim-lesson/
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Enjoying your program experience 

Q: How long will it take my child to learn how to swim? 

A:  We believe swimming is a lifelong journey.  From water safety to stroke development and 

competitive swim team to employment opportunities, Y Swim affords several pathways.  Plus, it is the 

perfect low-impact exercise to carry through adulthood.  Each swimmer develops at a different pace 

based upon prior experiences and confidence around water, etc.  Please be patient with your swimmer.  

Repetition is important.  We strongly recommend swimmers remain in the program at least through 

Stage 4, so they will have the skills to be safe around water, have fun in aquatic settings with friends and 

be able to enjoy swimming as a recreational sport.   

Q:  How will I be informed about my swimmer’s progress? 

A:  Our progressive swim model is all about just that – progress!  Every 8 weeks, we celebrate swimmer 

growth through certificates of achievement, which show off new skills each swimmer has worked on, 

areas they are still improving and skills that have been achieved.  This is also the time where swimmers 

may be recommended for the next level.  Communication and relationships are important to us.  Please 

check in with the deck supervisor to talk about your child’s progress at any time.   

Q:  Will my child need to change class days/times when advancing a level? 

A:  With the popularity of our swim program, multiple classes are taking place at the same time.  Often, 

a swimmer can remain in the same timeslot through a level advancement(s).  When a time change is 

necessary, we will work with you to find the class that best fits your schedule.  

Q:  What happens if my child is more (or less) advanced than others in their class? 

A:  The safety and development of swimmers individually and collectively is our top priority.  We 

understand that everyone’s learn-to-swim journey takes place at their own speed.  The Y’s nationally-

acclaimed curriculum supports instructors in being attentive and adaptable to each swimmer’s needs, 

adjusting teaching methods to suit each swimmer’s strengths and needs in learning.  In the event a level 

change is needed to support your child’s safest and most effective learning experience, Y staff will reach 

out to discuss how we best assist with a class transfer.   

Q:  Can I transfer to another class day and/or time? 

A:  Yes, where space is available, we are happy to facilitate transferring your swimmer.  Please contact 

the aquatics department by email or phone at 847-475-7400 ext. 224. 

Q:  Do you offer make-up lessons? 

A:  We understand family schedules can be quite active.  When your swimmer needs to miss a lesson, 

we extend the benefit to make up one missed lesson per month during the following calendar month.  

Make-up lessons are conducted on the first Sunday of the month at 9am. 

 

mailto:meganb@mcgawymca.org?subject=YMCA%20swim%20lesson%20transfer%20inquiry
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Q:  We will be going on vacation for 4 weeks.  Can we get a refund for the classes we missed? 

A:  Refunds and credits will be reviewed for medical concerns supported by a dated doctor’s note.  We 

encourage families to take advantage of our make-up lesson opportunities for vacations and other 

scheduling conflicts.  Remaining enrolled in Y Swim during vacation or holiday stints will allow your 

swimmer to retain their spot in your preferred class.  Refunds are not available for scheduling conflicts 

or disinterest, etc.  Please contact us if there is any way we can better serve your swimmer’s enjoyment 

and development.  

Q: How do I cancel my swim registration? 

A:  Whenever possible, we encourage swimmers to continue with lessons for the duration of the 

program to sustain skill progress and retain your spot in class.  If you wish to cancel your swim 

enrollment before the end of the program, an early cancellation fee equivalent to your monthly draft 

amount will be collected.  Please ensure to contact the Y by the 20th of the month prior in order to 

receive, complete and sign the cancellation form by the 25th of the month for the cancellation to take 

effect for the 1st of the following month.   

 

We are here to serve you!  For additional questions and information, please contact the McGaw Y 

during any operating hours by email or phone at 847-475-7400 ext. 220. 

 

 

mailto:info@mcgawymca.org?subject=McGaw%20Y%20swim%20lesson%20inquiry

